The Cafe Hospitality Leader will be directing and leading cafe services during busy service times and
ensuring customer satisfaction, praying for and with other team members, ensuring cafe SOPs are followed
and creating a warm guest experience.

CSC Food Services exists to support CSC’s mission of introducing people to Jesus and helping them become
fully devoted followers of Jesus through reflecting the hospitality of Christ. We are a frontline ministry of
presence, welcome, and care.

e Leads assigned shifts and sets the tone for the team
e Lead prayer with other volunteers

o Ensures smooth cafe flow and guest experience

e Supports training and development of volunteers

e Acts as a bridge between volunteers and staff

« Minimum 1 service / event per month; 1 hour before service until 1 hour after service (approximately 3
hours per shift).

e Saturday 3:00 pm - 6:00 pm, 5:30 pm — 8:30 pm
e Sunday 8:00 am — 11:00 am, 10:30 am — 1:30 pm
e Monday - Friday 9:00 am — 1:30 pm

« Know CSC'’s Statement of Faith, Mission and Pursuits
o Reliability & character
e Leadership & team support

e Customer support & hospitality



« Cafe & basic food service skills

e Organization & communication

Getting Involved Form, Student Getting Involved Form, Ministry Partner Agreement, Confidentiality
Agreement, Money Handling Agreement, Model Release Form, Police Check Instructions, CSC Media Release
Form

Opportunity to serve God & others CSC community connection Develop Christ like hospitality in others

Helps, Hospitality, Leadership



